Sat 26/05/2018 4:25 PM
Hi Jay and Ron

After calling in at the office yesterday | could not help but reflect once again on how
blessed we are to have you building our home. Your care and attention to detail is
far greater than we could have ever hoped for and your willingness to patiently help
us through each decision so so much appreciated.

Thank you Ron for getting the house locked up. An exciting stage to reach. Cannot
wait to see the progress which will be possible now we won’t have to spend half our
time running to tile and flooring stores. Thank you also to Mark for all his friendly
help. It is always a pleasure to call at the office.

Looking forward to hearing the reaction of the folk on seeing their new home at
Litchfield Street. They must have been thrilled. | can’t imagine what that day will be
like for us when its all finished.

Many thanks to you both. Rhonda Waddy

2 April 2018 9:59 AM
Hello Ron and Jay

I have just opened the computer to send you a message and found all your emails and
information. You are both amazing!

Thanks so much for coming up yesterday and being so generous with your time. We
really enjoy and appreciate being able to talk about all these things with you and to
get your advice. | cannot believe how different our “ building journey” is to the
experience of others we know and hear about. | thank God for you both and the way
in which we came to know you.

Sincere thanks. Kindest regards. Rhonda Waddy



