4% March 2014

Devrite — Homes of Distinction
880A Albany Highway
East Victoria Park WA 6102

Dear Ron and Jay

We have now settled into our new house affectionately known as “Bella” and would like to
take this opportunity to thank you for making our dream home come to life.

From our very first meeting at a house you had recently completed, we knew that you
would deliver a house to an exceptionally high standard of workmanship — something we
felt was hard to find in the market. Your recommendations, patience and understanding in
the early phases of design and construction have resulted in us having a very functional
house that has a beautiful flow from front to back. This was reflective of the years of
experience you have in the industry and your ability to make suggestions to us of “what
works and what doesn’t”.

No one can understate the value of the ability to meet you regularly on site to discuss the
progress to date, and to make those subtle changes that one does not appreciate or
comprehend until you actually have a visual perspective of your house as it is constructed.
Also, the ability to have seven day a week access to you both, meant we could contact you
at any time to seek your feedback or perspective on anything we wanted clarified. There
were times | think when we must have driven you crazy however, we often just needed to
share our own excitement with you as another phase in our house was completed — we saw
you as part of our family.

Devrite have built us a house to an exceptional standard of quality and finish, with you both
having taken a personal pride in ensuring this continued from start to finish. This same
attention to detail was also reflected in the trade’s people you chose to work on our house
and they were as equally approachable. The first thing our friends and family have
commented on when visiting us for the first time is the quality of workmanship and
attention to detail.

Ron and Jay, you and the staff at Devrite have been a pleasure to work with and Gaye and |
have no hesitation in recommending you to future clients.

Yours sincerely

Alan & Gaye Hindes
Swanbourne



